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CMS is pleased to make two new resources available to connect the work of HCBS waiver case managers to quality
provisions of federal assurances. 

Online Training:  An approximately 90-minute tutorial intended for case managers and their supervisors on HCBS waiver 
basics and federal assurances.  The training includes a narrative curriculum, case studies with video vignettes, 
knowledge checks and reflective exercise to apply general knowledge to specific requirements of individual HCS waivers Q
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and states.  

Resource Guide for Trainers: In addition to access by individuals to the online learning module, the Resource Guide 
supports states and/or case management provider agencies who wish to conduct in-person training programs.  The 
Guide provides instructions, power point slides, tips and other resources to facilitate in-person training.  Train-the-
Trainer materials are available through the website listed above.Financial 
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This project was conducted with funds made available through the Centers for Medicare & Medicaid Services under its Money 
Follow  the Person Technical Assistance grant.  The Muskie School of Public Service, under contract with the Ascellon
Corporation, directs  the project.  CMS project contacts: Sarah Fogler, sarah.fogler@cms.hhs.gov or Nancy Kirchner, 
nancy.kirchner@cms.hhs.gov. Muskie project director: Maureen Booth, maureenb@usm.maine.edu.


